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Our Cookie Policy

In our policy, we use the term "cookie" to refer to cookies and similar technologies falling under the scope
of the European Union Data Protection Directive. We use different types of cookies for various purposes,
such as enhancing your experience with our website, improving user experience, tailoring our website to

your interests, providing personalized products and services, and enhancing our products and services.

By using our website, you agree to the use of cookies and the processing of related data. We emphasize
that the privacy of your personal data is of great importance to Sipay. In order to protect your personal

information, we maintain the highest level of system and internet infrastructure security.

What Are Cookies? Cookies are a series of text files stored on your device through your internet browser,
generally associated with the website you have visited. For example, some cookies remember your
language preferences, eliminating the need to repeat such choices every time you enter the site.
Additionally, cookies create a more tailored and faster browsing experience based on your individual

needs.

Types of Cookies Cookies are divided into two categories based on the duration of storage in your
browser: temporary and persistent cookies. Our website uses both temporary and persistent cookies to
distinguish you from other users, and to customize based on your interests and preferences. Cookies

designed by Sipay as well as third-party cookies obtained through service providers may be used.

Temporary Cookies: Temporary cookies are also referred to as session cookies. These cookies are
created when you visit our website and are deleted once you close your browser. The main purpose of
using temporary cookies is to ensure the proper functioning of our website during your visit. For instance,

they help with multi-page processes and ensure proper form completion.

Persistent Cookies: These cookies are created when you visit our website and remain until they are
deleted by you or their predefined expiration date. We use these cookies to provide an individually

tailored experience consistent with your personal settings.

Categories of Cookies a) Technical Cookies: Technical cookies ensure the functional use of the website
and help identify non-functional pages and areas. b) Authentication Cookies: When a site visitor logs in

using a password, their identity is recognized on each page they visit, preventing the need for re-entering



the password. c) Flash Cookies: These cookies enable effective use of visual or audio content on the
website. d) Personalization Cookies: These cookies remember user preferences to provide a consistent
experience across different pages of the website. €) Analytical Cookies: These cookies facilitate analytical
results, such as the number of visitors, viewed pages, and visit durations.

Cookie Management Most internet browsers are set to automatically accept cookies. According to your
preferences, you can block cookie usage and delete stored cookies. Generally, internet browsers allow
the following actions: « Viewing and deleting saved cookies in your browser ¢ Blocking third-party cookies
* Deleting cookies from specific websites * Blocking all cookies that can be stored in your browser ¢
Deleting stored cookies when your browser is closed

If you block the storage of cookies and/or delete stored cookies, certain functions of our website may not
work properly. We wish to inform you and wish you enjoyable usage.



